
Shade Australia Pty Ltd 
 

RETURN / DAMAGED / INCORRECT GOODS FORM 
 

Complete this form in its entirety.  
Repack the goods securely in their original packaging and enclose this form. 
 
Label the goods: 
 

Return Goods Department 
Shade Australia Pty Ltd 

Unit 7 / 86 Heathcote Road 
Moorebank 2170 

NSW, Sydney, Australia 
 
Contact our office on 1800 155 233 and we will organise for the freight company to come by 
and collect the goods.  Have the consignment note number and order your number handy 
when you call.  
 
Customer Contact Information 
 
Name: 
 

Order Number: 

Address: 
 

Telephone: 

 
 

e-mail: 

Town / City: 
 

Postcode:  

 
I am returning the following:  
 
Order 
Number 

Description Qty Reason for Return 

 
 

 
 
 

  

 
 

 
 
 

  

 
 

 
 
 

  

 
 

 
 

  

 
Action I want taken: 
Refund :      
 
Replacement with same or similar item:  
 
Other:  
 
 


