Damaged or Incorrect Goods

Whilst all care is taken to safely and correctly delivery your goods, occasionally things do go wrong.  Don’t worry, we are here to sort it out.  

If you receive a product that is damaged in transit from us to you, you should:

· refuse to accept delivery of the product,

· direct the courier to "Return goods to sender" and

· notify our Customer Service staff immediately.

If you have already accepted delivery, and then notice that the product appears to have been damaged in transit, you should notify our Customer Service staff immediately.  Contact our Customer Service Dep’t on 1800 155 233 or customerservice@shadeaustralia.com.au.  

If you receive a product that is incorrectly shipped (different to the one you ordered), you should notify our Customer Service staff immediately.  Contact our Customer Service Dep’t on 1800 155 233 or customerservice@shadeaustralia.com.au.  

Once we have received notification you will need to print a Return Goods Form and enclose it with the goods.  

You will need to package and address the product for return as follows; 

Return Goods Department

Shade Australia Pty Ltd

Unit 7 / 86 Heathcote Road

Moorebank 2170 

NSW Sydney Australia
Once the goods have been packaged, labeled and the Return Goods Form Completed, we will organise at our expense for a courier to come by and collect the goods.  (Australian Residents Only).

Alternatively, you can deliver the goods to our warehouse at the above address. We will only arrange to collect goods that are damaged in transit or incorrectly shipped.  You will need to keep a copy of the consignment note as proof that the product has been picked up from you, otherwise we may only be able to offer you a replacement product, not a refund.

If we find that the product was shipped correctly (for example, where you have ordered the wrong product by mistake) we will charge you the freight costs and any additional packaging charges.   

You must make sure that the returned product is suitably packaged in order to prevent damage during return shipping. We will not accept responsibility for goods, which are damaged whilst in transit back to us. 

Write the Return address on the outside of the shipping carton so it is clearly visible, and address it to the following address:   
Return Goods Department

Shade Australia Pty Ltd

Unit 7 / 86 Heathcote Road

Moorebank 2170 

NSW Sydney Australia
